
 

 
Why is RMA important to you as an independent?  
 
Our Mission 
The objective of the Retail Merchants' Association of Canada (Ontario) Inc. "RMA" is to assist its 
member, the independent retailer, to prosper and compete in the industry by offering a broad range 
of programs and services designed to keep the members strong and profitable. 

RMA is an Ontario based not-for-profit association serving the independent retailers in Canada 
since 1910. With an experienced staff and management team, RMA has the capacity to provide 
retailers with the answers they seek in today’s competitive market.  

“As an independent, being the smallest guy on the block can be a big disadvantage… until 
you join the Retail Merchants association “RMA”. Our objective is to assist you to compete in the 
industry and to make a profit.  
 
Through our affiliations numbering in the thousands of retail outlets from coast to coast, RMA is 
now able to negotiate top discounts, unparalleled credit card rates, and a strong voice with our 
governments  to fight on your behalf on issues of concern to you. Please click on 
www.rmacanada.com for further details or call us. Thank you! 
 
Advantages of joining RMA – A few reasons 
 RMA has been serving the independent retailers since 1910 
 Low annual membership fee 
 Credit Card Processing of Visa, Mastercard and Debit – low rates and many features! 
 RMA programs & Services will save you several times your annual membership fee 
 No extra cost to participate in all RMA programs. A small fee may apply for some services 
 Coupon Redemption Service 
 Government Lobby for issues of concern to you  
 Members doing business with members and access to thousands of retail outlets 
 RMA E-Business- (Text and pictures) - Another program to allow you to sell or buy products 

to and from our associate suppliers, buy/sell to other members or buy specials through 
RMA  

 And many more advantages!  
 
Among other endeavours, RMA is currently involved with several organizations in a petition to fight 
the escalating costs of Credit Card systems. RMA is also involved in a petition to allow the sale of 
Beer in Convenience and in independent stores.  
 
So, why not join NOW! Call us at 416 293-2100 ask for Sandra at Extension 229 or Stuart at 
Extension 236. They will be happy to assist you. 
 
At RMA, our members come first!  
 


